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Users are cautioned that maintenance and repairs must be performed by a Garland authorized service agent 
using genuine Garland replacement parts. Garland will have no obligation with respect to any product that has been 
improperly installed, adjusted, operated or not maintained in accordance with national and local codes or installation 
instructions provided with the product, or any product that has its serial number defaced, obliterated or removed, 
or which has been modified or repaired using unauthorized parts or by unauthorized service agents. 
For a list of authorized service agents, please refer to the Garland web site at http://www.garland-group.com. 
The information contained herein, (including design and parts specifications), may be superseded and is subject 
to change without notice.
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FOR YOUR SAFETY:
DO NOT STORE OR USE GASOLINE 

OR OTHER FLAMMABLE VAPORS OR 
LIQUIDS IN THE VICINITY OF 

THIS OR ANY OTHER
APPLIANCE

WARNING:
IMPROPER INSTALLATION, ADJUSTMENT, 
ALTERATION, SERVICE OR MAINTENANCE 
CAN CAUSE PROPERTY DAMAGE, INJURY, 

OR DEATH. READ THE INSTALLATION, 
OPERATING AND MAINTENANCE 

INSTRUCTIONS THOROUGHLY 
BEFORE INSTALLING OR 

SERVICING THIS EQUIPMENT

INSTALLATION AND 
OPERATION MANUAL

GARLAND EFW400 
FONDANT WARMER

PLEASE READ ALL SECTIONS OF THIS MANUAL 
AND RETAIN FOR FUTURE REFERENCE.

THIS PRODUCT HAS BEEN CERTIFIED AS 
COMMERCIAL COOKING EQUIPMENT AND 
MUST BE INSTALLED BY PROFESSIONAL 
PERSONNEL AS SPECIFIED. 

INSTALLATION AND ELECTRICAL CONNECTION 
MUST COMPLY WITH CURRENT CODES:
IN CANADA - THE CANADIAN ELECTRICAL 
CODE PART 1 AND / OR LOCAL CODES.
IN USA – THE NATIONAL ELECTRICAL CODE 
ANSI / NFPA – CURRENT EDITION.

ENSURE ELECTRICAL SUPPLY CONFORMS WITH 
ELECTRICAL CHARACTERISTICS SHOWN ON 
THE RATING PLATE.
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GENERAL INFORMATION

Unpacking

Carefully remove unit from carton. Remove all packing 
materials, any protective material covering the stainless steel 
should be removed immediately after the unit is installed.

Serial Plate Location

Electrical rating is shown on the serial plate and is readily 
visible on the rear of the unit next to the power supply cord 
inlet.

NOTE:  Ensure electrical supply conforms with electrical 
characteristics shown on the rating plate.

Safety

•	 A qualified person must make the installation in 
accordance with the authority having jurisdiction and 
local codes.

•	 This unit must only be operated by a qualified person. DO 
NOT operate without reading this manual.

•	 DO NOT operate this appliance unless all service and 
access panels are in place and fastened properly.

•	 DO NOT attempt to repair or replace any part of this 
appliance unless all main power supplies have been 
disconnected.

•	 DO NOT clean this appliance unless the power supply is 
disconnected.

•	 DO NOT immerse appliance in water.

WARNING
To avoid serious personal injury:

•	 USE EXTREME CAUTION in setting up, operating and 
cleaning these appliances to avoid coming in contact 
with hot surfaces. Suitable protective clothing should be 
worn or proper utensils to prevent the risk of burns.

•	 NOTE all warning labels and markings on this appliance, 
which call attention to further dangers and necessary 
precautions.

Wall Clearances
	 Back:	 0
	 Sides:	 0

National Code Requirements

The installation and connection should comply with current 
codes: In Canada - The Canadian Electrical Code Part 1 and 
/ or local codes. In USA – The National Electrical Code ANSI / 
NFPA – current edition.

OPERATING INSTRUCTIONS

This appliance has been designed to have water in the tank 
for even heating. Before first use it is recommended that the 
inside of the tank be cleaned with a detergent soaked cloth, 
to remove fabricating and protective oils. Rinse with clean 
water and dry with a clean cloth.

1.	 Fill the tank with water so that the level is between the 
minimum and maximum embossed lines on the inside 
wall of the tank.

2.	 Insert pan with a maximum depth not exceeding 4” 
(102mm)

3.	 Plug appliance into electrical outlet.

4. 	 Turn on appliance with green switch. The appliance will 
heat the bath of water and maintain it at 130°F to 140°F 
(54° C to 60°C).
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NOTE:  Periodic checks should be made during the operating 
duration to ensure that the water level does not get below 
the lower embossed line. Should it do so, top up with fresh 
water.

OPERATING INSTRUCTIONS continued

MAINTENANCE AND CLEANING

Daily Maintenance

Empty the water from the tank and clean any lime deposit 
with a non-metallic scouring pad. Clean with a cloth soaked 
in a mild detergent and hot water. Rinse with a sponge 
dipped in clean hot water dry with a clean cloth.

Cleaning

Stainless steel should be cleaned using a mild detergent, a 
soft cloth and hot water. If it is necessary, use a non-metallic 
scouring pad to remove stubborn grime. Always rub in the 
direction of the grain in the metal to prevent scratching. 
Wash a small area at a time and rinse the washed area with a 
clean sponge dipped into a disinfectant and wipe dry with a 
soft clean cloth.

Use only stainless steel, wood, or plastic tools to scrape off 
heavy deposits. Do not use ordinary steel scrapers or knives, 
as particles of iron may become embedded and rust.

NEVER USE STEEL WOOL.

Preventative Maintenance

To ensure long life, efficient and safe operation or your 
equipment, it is recommended that a maintenance and 
servicing program be performed at regular intervals, the 
frequency of which will vary, depending on the installation 
conditions and amount of usage. 

Competent persons in accordance with the authority having 
jurisdiction must carry out all servicing and repairs. 

It is essential that the instructions in this manual be strictly 
followed for the safe and economical operation of this 
equipment. If it is known or suspected that a fault exists on 
an appliance, then that appliance must not be used until the 
fault has been rectified by a competent person.




